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                   January 2, 2010

Ms. Naheed Hyder,

Federal Secretary,

Ministry of Overseas Pakistanis,

Old PMI Building, Zero Point,

Islamabad.
Fax No.051-9252511

Dear Madam,

PAKISTAN REMITTANCE INITIATIVE (PRI)

As you are aware that in order to provide for an ownership structure in Pakistan for remittance facilitation, State Bank of Pakistan, Ministry of Overseas Pakistanis and Ministry of Finance launched a joint initiative called Pakistan Remittance Initiative (PRI). This initiative has been taken to achieve the objective of facilitating, supporting, faster, cheaper, convenient and efficient flow of remittances.

It may be recalled that the Honorable Minister for Overseas Pakistanis had rightly highlighted in his speech during the MOU signing ceremony of “PRI-PIA Strategic Alliance” on 29th December, 2009, that Labour Attaches posted in overseas Jurisdictions can play a vital role in helping PRI to achieve its objectives. In this respect, we would highly appreciate if you could issue necessary instructions to the Labour Attaches to coordinate with PRI in respect of all matters relating to remittances ranging from creating awareness about usage of officials channels to complaint resolution. Please find enclosed a brief on PRI activities which may be circulated along with referred instructions.

We are thankful to you for your kind support.

                  Best Regards,











   Yours truly,











         Sd/-










      (Najm-us-Saqib Shabbir)











    Head, PRI 
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1.   Ownership
In order to provide for an ownership structure in Pakistan for remittance facilitation, State Bank of Pakistan, Ministry of Overseas Pakistanis and Ministry of Finance launched a joint initiative called Pakistan Remittance Initiative (PRI). This initiative has been taken to achieve the objective of facilitating, supporting, faster, cheaper, convenient and efficient flow of remittances. This initiative shall take all necessary steps and actions to enhance the flow of remittances.

2.   Enhancing Outreach

PRI is encouraging banks in Pakistan to enhance their outreach worldwide through new remittance-specific related arrangements.
3.   Incentive for the Remitter and Beneficiary
In order to support the overseas Pakistanis and their family back home, a reimbursement scheme is being implemented whereby Government of Pakistan through State Bank of Pakistan reimburse 25 Saudi Riyal equivalent per transaction to the banks in Pakistan provided that;
a)
Transaction should be a home remittance transaction (from individual to individual)
b)
The transaction size should be at least 100 US$ or equivalent.

c)
The remitter and the beneficiary should not be charged any remittance fee.

The distribution bank and the overseas entity share the reimbursement amount as per the mutually agreed term.

The central bank circular in this respect is available at:

http:/www.sbp.org.pk/epd/2000/c27.htm

4.  Incentive Scheme for Overseas Entities
To increase the flow of remittance through formal channels, it has been decided to encourage overseas entities, having specific home remittance arrangements with banks in Pakistan to make additional marketing efforts to facilitate home remittance flows through formal channels under the auspices of PRI, a performance based scheme has been launched to encourage overseas entities to enhance marketing efforts at origination end.
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Government of Pakistan shall reimburse marketing expenses through state bank of Pakistan as per the below mentioned subject to related terms and conditions.


Remittances Mobilized by an Overseas Entity

Marketing Expenses Reimbursement


From any One Particular Jurisdiction (in


(as % of Remittances Mobilized – in


Equivalent US$)





Equivalent US$)


Up to 100 million





Nil


Above 100 million to 400 million



0.50 % on incremental amount (i.e. on









Remittances above 100 million).


Above 400 million to 800 million



0.75 % on incremental amount (i.e. on









remittances above 400 million), plus









amount calculated in the above slab.


Above 800 million to 1,200 million



1 % on incremental amount (i.e. on









remittances above 800 million), plus









amount calculated in the above slab.


Above 1,200 million




1% on total remittances mobilized.

The central bank circular in this respect is available at:

http:/www.sbp.org.pk/epd/2009/FEC6.htm

5.  Distribution Channels
a)
Cash Over Counter

The banks of Pakistan are offering Cash over the Counter facility to the beneficiaries.

b)
Payment and Settlement of Home Remittance Transaction under PRI
Reliable and efficient payment systems are vital to facilitate delivery of home remittances securely and efficiently. State Bank of Pakistan has already taken initiative to develop Payment Systems Architecture of the country which would also help in achieving following objectives at the completion of all the phases:
· Automatic delivery of home remittances in beneficiary account/over the counter system in real time; generating confirmation SMS to the beneficiary.

· Development of robust and reliable ATM Network to offer an option to beneficiary of home remittances to withdraw cash even after banking hours and holidays.
· Development of integrated and secured payment system infrastructure of Alternate Delivery Channels (ATM POS, IVR, Call Centre, Mobile Banking) offering option to

3

   P R I


                       Pakistan Remittance Initiative

Pakistan Remittance Initiative                                                                                  A Brief

Beneficiary of home remittances to make P2P payments. This would encourage beneficiaries to maintain balance in bank accounts eventually helping increase savings/ deposits.

These goals would be achieved through phased implementation of payment system strategy. In the first phase banks are using PRISM (RTGS) to transfer and settle inter-bank transactions.

6.   Complaints Handling and Feedback Mechanism
a)
Call Center
In order to provide a reliable and immediate contact point, 24 hours, 7 days a week call centre has been established by PRI which is now operational. All overseas Pakistanis and their families can inquire about the remittance services of banks and lodge their complaints with the call centre. The PTCL number to call is                           0092-21-35208888.
Further the toll free numbers for various regions are:

  Country




Toll Free Numbers                                       .

  North America



+18777077714

  United Kingdom



+44 08004960904

  Austria




+43 80088665102

  Finland




+358 800773467

  France




+33 800944182

  Ireland




+353 1800944348

  Italy





+39 800183558
  Norway




+47 80056468
  Sweden




+46 201708470

  Switzerland



+41 800740048

  Portugal




+351 800780652

  Belgium




+32 80039151                                                .
b)   PRI Website

A comprehensive website has been established to provide maximum information about the processes involved in the remittance transactions. Further to facilitate the remitters in identifying the places near to them to route remittances through banking channels, a locator has been placed on website http:/www.pri.gov.pk
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7.   Monetary penalty on Delay in Remittance

With a view to encourage overseas Pakistanis and others to use banking channels for home remittances, and to protect the remitters / beneficiaries from any losses that they may incur due to unwarranted delays in receipts of funds in the beneficiaries’ accounts, it has been decided that the banks shall put in place a mechanism as per PSD Circular No.02/2009 dated August 22, 2009 available at http:/www.sbp.org.pk/psd/2009/C2.htm
In case where the amount of remittance is not credited/paid to the beneficiary as per stipulated instruction, the beneficiary shall be entitled to a return of sixty five (65) paisa per thousand rupees per day for the number of days credit/payment on account of remittance was delayed. The banks are, therefore, directed to ensure that the amount of remittances is credited/paid to the beneficiary within time frame laid down. In case of delays in the crediting/making payment of remittance amount, they shall remunerate the beneficiaries at the rate given above.
The central bank circular in this respect is available at:

http:/www.sbp.org.pk/epd/2009/FEC4.htm

8.  Contact with PRI

Pakistan Remittance Initiative 

Camp Office, State Bank of Pakistan

4th Floor, Main Building, I.I.Chundrigar Road Karachi,

Pakistan.

Tel 0092-21-99213289, 0092-21-32455906
Fax 0092-21-99212483

Email contact@pri.gov.pk
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